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Mary Elizabeth Rawn, M.A.

PERSONAL INFORMATION

Office for Teaching and Learning in Medicine
Vanderbilt University School of Medicine
Nashville, Tennessee 37232-0685

615-936-8555; 615-343-8397 (Fax)
lisa.rawn@vanderbilt.edu

EDUCATION

Master of Arts (Interpersonal and Organizational Communication),
University of Arkansas, Little Rock, Arkansas

Bachelor of Arts (Speech Communication),
University of Arkansas, Little Rock, Arkansas

EXPERIENCE IN HEALTH CARE AND EDUCATION

Director, Standardized Patient Program
Center for Experiential Learning and Assessment
Vanderbilt University School of Medicine, Nashville, TN

Assistant Professor / Director Clinical Skills
Teaching and Assessment Laboratory

National Capital Area Medical Simulation Center
Uniformed Services University, Bethesda, MD

Instructor / Standardized Patient Trainer
National Capital Area Medical Simulation Center
Uniformed Services University, Bethesda Maryland

Part-time Instructor Speech Communication
Northern Virginia Community College, Annandale, VA

Full-time Faculty Speech Communication Department
University of Arkansas at Little Rock, Little Rock, AR

Family Services Advocate
Arkansas Children’s Hospital, Little Rock, AR
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EXPERIENCE IN HEALTH CARE AND EDUCATION (cont.)
1987-1993 Instructional Developer / Test and Evaluation Supervisor
USAF C-130 Aircrew Simulation/Training Program
Little Rock Air Force Base
1985-87 Recruiting Coordinator
University of Arkansas for Medical Sciences Blood Bank
Little Rock, AR

1982-85 Phlebotomist
St. Vincent Hospital, Little Rock, AR

CONTINUING MEDICAL EDUCATION

November 4-9, 2005 Association of American Medical Colleges 115" Annual
Meeting: Beyond Boundaries Washington, DC

October 25, 2005 Ways to Use Small Groups in Medical and Graduate Student
Teaching, USUHS, Washington, DC

September 11-14, 2005 Association of Standardized Patient Educators Conference
Emerging Opportunities
Chicago, IL

August 20 — Sept 3, 2005 Association for Medical Education in Europe Annual Meeting:
Multiple Educational Themes
Amsterdam, The Netherlands

June 6-10, 2005 Agency for Healthcare Research and Quality, 2005 Annual
Conference “Making the Healthcare System through
Implementation and Innovation” Washington, D.C.

November 5-10, 2004 Association of American Medical Colleges 115" Annual
Meeting: Fulfilling the Promise
Boston, MA

November 5-10, 2004 Association of American Medical Colleges 115" Annual
Meeting: Fulfilling the Promise
Boston, MA

October 1-3, 2004 American Academy on Physician and Patient Conference
Open Dialogues in Healthcare Communication
Indianapolis, IN
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CONTINUING MEDICAL EDUCATION (cont.)

Sept 19-22, 2004 Professionalism in Practice
Association of Standardized Patient Educators
New Orleans, LA

April 26-30, 2004 Training and Using Standardized Patients For
Teaching and Assessment
University of Southern Illinois School of Medicine

January 15, 2004 Creating an Abstract Web Seminar
Association of Standardized Patient Educators

November 7-12, 2003 Association of American Medical Colleges 114™ Annual
Meeting: Our Quest for Access and Quality
Washington, DC

October 9-11, 2003 Emerging Trends in Healthcare Communication
American Academy on Physician and Patient
Baltimore, MD

July 20-23, 2003 Keys to Quality 2" Annual Conference

Association of Standardized Patient Educators
Virginia Beach, VA

January 30, 2003 Pediatrics Case Presentation Web Seminar
Association of Standardized Patient Educators

October 22, 2002 Health Care Communication: A Key to Quality
Institute of Medicine / ACP-ASIM
National Academy of Sciences Washington, D.C.

July 12, 2002 Advancing the Practice
Association of Standardized Patient Educators Annual Meeting
Ottawa Canada

July 13-16, 2002 10" Annual Ottawa Conference on Medical Education
Ottawa, Canada

May 4-6, 2002 Using Simulation for Education and Assessment
Northeast Group on Educational Affairs Regional Meeting
Rochester, New York

March 21-22, 2002 Assessment of Physician — Patient Communication
ABMS/ ACGME, Rosemont, Illinois
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PRESENTATIONS

Sept 12, 2005 VTC and the SP: Addressing Challenges to Long-Distance
Encounters, E. Singdahlsen, L. Rawn, J. Byrd
Association of Standardized Patient Educators Conference

September 14, 2005 As Good As It Gets? Four Years of Assessing the Clinical
Skills of Pediatric Residents, L. Rawn, Dr. J. Lopreiato, E.
Pimentel, A. Flanagan
Association of Standardized Patient Educators Conference

June 10, 2005 Invited Speaker, Agency for Healthcare Research and Quality,
2005 Annual Conference “Making the Healthcare System through
Implementation and Innovation” Washington, D.C.

January 2005 National Capital Consortium Faculty Development Course
Washington, DC

July 20-23, 2003 How a Masters Degree in Communications Integrates
With being a Standardized Patient Educator,
Association of Standardized Patient Educators Conference
Virginia Beach, VA
Mary Cantrell, MA, Lisa Rawn, MA, Jennifer Ware, MA,

November 21, 2002 Preparing for Terrorists Attacks: Hands-on Experience for Internists
Army ACP-ASIM Annual Meeting Arlington, Virginia
Michael Roy, M.D., Graceanne Adamo, MA, Lisa Rawn, MA,
Mary Donovan, MA

PUBLICATIONS

Bowyer M, Rawn L, Hanson J, Pimentel E, Flanagan A, Ritter M, Rizzo A, Lopreiato J.
Combining High-Fidelity Human Patient Simulators with a Standardized Family Member: A
Novel Approach to Teaching Breaking Bad News. Studies in Health Technology and
Informatics, Vol: pp -pp, 2006 (accepted for publication, in press)

Hall, M, Adamo G, McCurry L, Lacy T, Waits W, Chow J, Rawn L, Ursano R.
Use of Standardized Patients to Enhance a Psychiatry Clerkship, Academic Medicine, 2004
Jan; 79 (1): 28-31

Rawn, L. (2003, Fall) The 2003 American Academy of Physician and Patient Conference
Review, ASPE Quarterly, 2, 10
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POSTERS (peer reviewed)

Rawn L, Ferguson D. The Use of Blended Simulations in Medical Education.
International Meeting on Medical Simulation Conference, San Diego, CA, January 2006,

Rawn L, Bowyer M, Hanson, J, Pimentel, E, Flanagan A. Blending a Standardized Family
Member with High-Fidelity Patient Simulation: An Integrated Approach to Teaching
Breaking Bad News August 2005

Bowyer M, Rawn L, Hanson, J, Pimentel E, Flanagan A, Ritter M, Lopreiato J.
Combining High Fidelity Human Patient Simulation with a Standardized Family Member: A
Novel Approach to Teaching Breaking Bad News, AAST March 2005

Lopreiato J, Rawn L, Pimentel, E. As Good As It Gets? Four Years of Assessing the Clinical
Skills of Pediatric Residents, Pediatric Academic Societies, May 2005

Seibert D, Fries M, Rawn L. Integrating Simulated Patient (SP) Encounters into Nurse Genetic
Counseling Training: creating a unique and powerful educational experience, International
Science of Nurses in Genetics, Genomic Nursing in the 21% Century, Toronto, Ontario, Canada,
October 23-26, 2004

Hawkins R, Adamo G, Rawn L. Hemming V. Integration of a Simulation Center into
Educational Programs at the Uniformed Services University, Northeast Group on Educational
Affairs and the Fifth Annual Medical Education Conference, Rochester, NY, May 4-6, 2002

GRANTS and RESEARCH

Principal Investigator, "Breaking Bad News: A Comparative Evaluation of Educational
Techniques,” USUHS Intramural Grant, 2005-06

Co-investigator, Computer Simulated Standardized Patients for Training Early Detection of
CBRNE, Events PHASE | complete (2005) and PHASE Il proposal accepted

Collaborator, Comparing Therapeutic Alliance and Other Interpersonal Factors Between
Video Teleconferencing and Face-to-Face Clinical Encounters, Stephen Cozza, M.D.
Principal Investigator, Department of Psychiatry, USUHS, 2004-2005

Co-investigator, Collaborative, Competency-Based Medical Education, Health Resources
Services Administration (HRSA), U.S. Dept. of Health and Human Resources 2004-06
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TEACHING EXPERIENCE

2004- Present  Asst Professor Uniformed Services University of the Health Sciences, Bethesda, MD
2001- 2004 Instructor Uniformed Services University of the Health Sciences, Bethesda, MD

2002 Instructor Northern Virginia Community College, Annandale, VA

1993 -2000 Instructor University of Arkansas, Little Rock, AR

1992 Instructor Pulaski Technical College North Little Rock, AR
WORKSHOPS PRESENTED

(1993-1999)

Communication Skills Training Workshop — University of Arkansas for Medical Sciences
Focus Group Facilitator — Arkansas Arthritis Foundation

Focus Group Facilitator — Arkansans for Drug Free Youth

Focus Group Facilitator — University of Arkansas Directors of Housing

Focus Group Facilitator — University of Arkansas Accounting/Philosophy Departments
Communication Audit — American Society for Training and Development

COMMITTEES AND ADMINISTRATIVE EXPERIENCE:

Association for Standardized Patient Educators Board of Directors 2006-08

Reviewer, Association of Standardized Patient Educators 2005

Reviewer, Academy of Physician Patient 2004

Poster Chair, American Academy on Physician and Patient National Conference 2004
Association for Standardized Patient Educators Membership Committee 2004-05

Chair -USUHS Communication Topics Group- (ECC subcommittee)

Department of Medicine Education Committee (USUHS) 2000 -present

University Panel Committee on Assessment (University of Arkansas)

University Computer and Information Technology Committee (University of Arkansas)
College Faculty Council (University of Arkansas)

Speech Communication Service Committee — Chair (University of Arkansas)

PROFESSIONAL AFFILIATIONS

The Society for Simulation in Healthcare 2005

Association for Standardized Patient Educators 2002-present
Baltimore / Washington Consortium of Medical Schools 2001-present
American Society for Training and Development 1983-87

American Association of Blood Banks 1985-87

ACADEMIC HONORS
2000 Department of Excellence Award” UALR Speech Communication Department

Chancellors List Honor Roll 1983-85
Deans List Honor Roll 1982-85
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